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DETAILED ACTION 
Remarks 

1. In response to communications filed on April 15, 2005, claims 1-69 are currently 
amended, per applicant's request. Claims 1-69 are presently pending in the application 
of which claims 1, 24, and 47 are presented in independent form. 

Claim Objections 

2. Claims 47-69, as amended, are objected to because of the following 
informalities: 

in amended claim 47, line 10, should end with a colon (:). 
claims 48-69 are objected because they are dependent claims of the rejected 
independent claim 47. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
(e) the invention was described in 

(1) an application for patent, published under section 122(b), by another filed in the United States 
before the invention by the applicant for patent or 

(2) a patent granted on an application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international application filed under the treaty 
defined in section 351 (a) shall have the effects for purposes of this subsection of an application filed in 
the United States only if the international application designated the United States and was published 
under Article 21 (2) of such treaty in the English language. 

4. Claims 1-69 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Diacakis et al. (U.S. Pub. No. 2002/0116336 A1). 
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As to claim 1 , Diacakis et al. teaches a method in a computer system for 
providing both directory information and dynamically updated contact information for 
at least one of a plurality of entities in response to a directory search, the method 
comprising: 

receiving a query criteria (see figure 4, where "query criteria" is read on 
"presence information" and "availability information") to perform a directory search, 
the query criteria comprising information that is included in a directory database (see 
paragraph 30); 

executing a search of the directory database that comprises static information 
and does not comprise dynamically updated contact information utilizing the query 
criteria to produce a first result (see figure 8, where "first result" is read on "Contacts 
Program"), the directory database being a list of names and addresses of potential 
recipients (see figure 2); 

invoking a dynamic contact information service utilizing the first result to search 
an electronic calendaring system to produce a second result containing dynamic 
contact information about each recipient included in the first result, the dynamic 
contact information being dynamically updated to indicate a recipient's current 
contact information and current availability that describe how the recipient can be 
currently contacted (see figure 8, where "second result" is read on "Contact 
Properties"); 

coalescing the first and second results to produce a coalesced result; and 
providing the coalesced result (see figure 8). 
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As to claims 2, 25, and 48, Diacakis et al. teaches the method further comprising: 
executing the search of the directory database utilizing the query criteria to 

produce the first result which is a null set (see figure 10, references 126 and 128; 

and see paragraph 66, where "null" is read on "not available"); and 

invoking the dynamic contact information service utilizing the query criteria to 

produce the second result (see figure 10; and see paragraph 66). 

As to claims 3, 26 and 49, Diacakis et al. teaches the method, further comprising: 
establishing the directory database including directory records for a first plurality 
of the plurality of entities, the directory records including directory information for 
each of the first plurality of the plurality of entities (see figure 8, "Contacts Program"); 
and 

establishing a dynamic contact information service that provides a dynamic- 
content record for a second plurality of the plurality of entities, each the dynamic- 
content record being dynamically updated to indicate current contact information for 
the each of the second plurality of the plurality of entities (see figure 8, "Contact 
Properties"). 

As to claims 4, 27, and 50, Diacakis et al. teaches the method further comprising 
specifying filtering preferences for filtering the coalesced result to produce a filtered 
result (see figure 7, reference 108). 
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As to claims 5, 28, and 51, Diacakis et al. teaches the method further comprising 
formatting and displaying the filtered result (see figure 8, where "formatting and 
displaying the filtered result" is read on "Contact Properties"). 

As to claims 6, 29, and 52, Diacakis et al. teaches the method further comprising 
filtering the coalesced result to include within the filtered result only records of a 
plurality of people whose contact information indicates that the plurality of people are 
available by a requestor specified means and within a particular period of time (see 
paragraph 31, where "requestor specified means" is read on "the individual identifies 
and categorizes"; and see paragraph 40 where "particular period of time" is read on 
"time of day information and known scheduling/calendar information"). 

As to claims 7, 30, and 53, Diacakis et al. the method further comprising filtering 
the coalesced result to include within the filtered result only records of a plurality of 
people whose contact information indicates that the plurality of people are available 
to receive a telephone call within a particular period of time (see paragraph 56). 

As to claims 8, 31 , and 54, Diacakis et al. teaches the method further comprising 
filtering the coalesced result to include within the filtered result only records of a 
plurality of people whose contact information indicates that the plurality of people are 
available for an in-person meeting within a particular period of time (see paragraph 
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33; and see paragraph 57, where "available for an in-person meeting" is read on 
"situation" and "situation profile"). 

As to claims 9, 32, and 55, Diacakis et al. teaches the method further comprising 
filtering the coalesced result to include within the filtered result only records of a 
plurality of people whose contact information indicates that the plurality of people are 
available for communication via instant messaging within a particular period of time 
(see paragraph 56). 

As to claims 10, 33, and 56, Diacakis et al. teaches the method further 
comprising filtering the coalesced result to include within the filtered result only 
records of a plurality of people whose contact information indicates that the plurality 
of people are available for receiving a page within a particular period of time (see 
paragraph 60). 

As to claims 1 1 , 34, and 57, Diacakis et al. teaches the method further 
comprising filtering the coalesced result to include within the filtered result only 
records of a plurality of people whose contact information indicates that the plurality 
of people are available to check an e-mail account for each of the plurality of people 
within a particular period of time (see figure 8, "E-mail"). 
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As to claims 12, 35, and 58, Diacakis et al. teaches the method further 
comprising filtering the coalesced result to include within the filtered result only fields 
specified by a requestor (see paragraph 34). 

As to claims 1 3, 36, and 59, Diacakis et al. teaches the method further 
comprising specifying sorting preferences for sorting the coalesced result (see figure 
8, where "sorting the coalesced result" is read on "Contacts Program"). 

As to claims 14, 37, and 60, Diacakis et al. teaches the method further 
comprising sorting the records so that the records are displayed in a particular order 
(see figure 8, where "records are displayed in a particular order" is read on "Contacts 
Program"). 

As to claims 15, 38, and 61, Diacakis et al. teaches the method further 
comprising including within the coalesced result a telephone number for each of the 
plurality of people, the telephone number being a telephone number at which the 
each of the plurality of people can be reached by telephone during a particular 
period of time (see figure 8; and see paragraph 59). 

As to claims 16, 39, and 62, Diacakis et al. teaches the method further 
comprising including within the coalesced result a physical location for each of the 
plurality of people, the physical location being a location where the each of the 



Application/Control Number: 09/875,556 Page 8 

Art Unit: 2164 

plurality of people can be found during a particular period of time (see figure 4, 
reference 56). 

As to claims 17, 40, and 63, Diacakis et al. teaches the method further 
comprising including within the coalesced result a pager address for each of the 
plurality of people, the pager address being a pager address at which the each of 
the plurality of people can be reached by paging during a particular period of time 
(see paragraphs 59-60). 

As to claims 18, 41 , and 64, Diacakis et al. teaches the method further 
comprising including within the coalesced result an instant message user name for 
each of the plurality of people, the instant message user name being an instant 
message user name at which the each of the plurality of people can be reached via 
an instant message service during a particular period of time (see figure 2 and figure 
8; and see paragraph 59). 

As to claims 19, 42, and 65, Diacakis et al. teaches the method further 
comprising including within the coalesced result an e-mail address for each of the 
plurality of people, the e-mail address being an e-mail address which the each of the 
plurality of people is expected to check during a particular period of time (see figure 
2; and see figure 8). 
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As to claims 20, 43, and 66, Diacakis et al. teaches the method, further 
comprising including within the coalesced result an indication of whether the one or 
more of the plurality of people is currently utilizing a telephone (see paragraph 43, 
where "utilizing the phone" is read on "wireless telephone network"; and see 
paragraph 59). 

As to claims 21, 44, and 67, Diacakis et al. teaches the method further 
comprising including within the coalesced result an indication of a best current 
means for contacting each of the plurality of people (see figure 2, where "best" is 
read on "preferred"; and see paragraph 32, where "best" is read on "indication"). 

As to claims 22, 45, and 68, Diacakis et al. teaches the method further 
comprising including within the coalesced result an indication of an alternate contact 
person for each of the plurality of people (see figure 8, where "alternate contact 
person" is read on "Cell vmail" and "Home vmail"). 

As to claims 23, 46, and 69, Diacakis et al. teaches the method further 
comprising including within the coalesced result an indication of whether the one or 
more of the plurality of people is available in a particular period of time to be 
contacted by any means and one or more means for contacting the one or more of 
the plurality of people (see figure 8, where an "indication" is read on "contact 
properties"; and see paragraph 56, where "indication" is read on "icon"). 
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As to claim 24, Diacakis et al. teaches a computer program product in a 
computer system for providing both directory information and dynamically updated 
contact information for at least one of a plurality of entities in response to a directory 
search (see figure 8, where "directory information" is read on "Contacts program" 
and "contact information" is read on "Contact properties"). 

a computer readable medium having computer readable program code embodied 
therein (see paragraph 39). 

For the remaining steps of this claim, the applicant is directed to remarks and 
discussions made in claim 1 above. 

As to claim 47, Diacakis et al. teaches a computer system for providing both 
directory information and dynamically updated contact information for at least one of 
a plurality of entities in response to a directory search, comprising: 

a memory (see paragraph 39); 

a processor connected to access the memory (see paragraph 39); 

a directory database stored in the memory, the directory database comprising a 
list of names and addresses of potential recipients, the directory database 
comprising static information and does not comprise dynamically updated contact 
information (see figure 2); 

program instructions stored in the memory and executed by the processor, the 
program instructions comprising (see paragraph 39): 
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instructions for receiving a query criteria (see figure 4) to perform a directory 
search, the query criteria comprising information that is included in the directory 
database (see figure 8); 

instructions for executing a search of the directory database utilizing the query 
criteria to produce a first result (see figure 4; and see paragraph 39, where "CPU" is 
read on "computer readable medium" and "code" is read on "software code"). 

For the remaining steps of this claim, the applicant is directed to remarks and 
discussions made in claim 1 above. 

Response to Amendment 
5. Applicant's arguments filed on 15-April-2005 with response to claims 1-69 have 
been fully considered but they are not deemed persuasive. 

In response to applicant's arguments regarding amended claims 1, 24 and 47 
that "This information is not a 'query criteria' as claimed by Applicants 'to perform a 
directory search', where the directory data 'comprises static information and does 
not comprise dynamically updated contact information 1 .", the argument has been 
fully considered but is not found to be persuasive, because Diacakis et al. teaches 
"One instance, however, in which an observer is not the same a s a subscriber is if 
someone requests an individual's P&A information just once, without placing a 
subscription for it" (see paragraph 30). 

Additionally, in regards to applicant's arguments that "The names listed in the 
contacts program of Figure 8 are not a first result as taught by Applicants" and "The 
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names listed in the contacts program are not the result of a directory search. 
Nothing conducted any type of search to produce the list of names in the contacts 
program", the arguments have been fully considered but are not found to be 
persuasive, because Diacakis et al. teaches "One instance, however, in which an 
observer is not the same a s a subscriber is if someone requests an individual's P&A 
information just once, without placing a subscription for it" and "Profile information, 
as described further herein, may be stored in a database 24 of the server 12" (see 
paragraphs 24 and 30; and see figure 2). 

In regards to applicant's arguments that "Diacakis does not teach executing a 
search of a directory data base using the query criteria to produce a first result" and 
"Diacakis does not teach two separate searches" and "the list of individuals in the 
contact program was not produced as a result of the search. Further, the 
information in the contact properties is not produced as a result of search of an 
electronic calendaring system using the results of the first search" and "the contact 
properties section of Figure 8 of Diacakis does not include information about each 
recipient that is listed in the contact program section", the arguments have been fully 
considered but are not found to be persuasive, because Diacakis et al. teaches that 
"the subscriber may navigate the list of names in the right hand window ("Contacts 
Program") to access the P&A information regarding the highlighted individual in the 
left hand window ("Contact Properties")", and "One instance, however, in which an 
observer is not the same a s a subscriber is if someone requests an individual's P&A 
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information just once, without placing a subscription for it" (see figure 8; and see 
paragraphs 30 and 56). 

Conclusion 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

7. Any inquiries concerning this communication or earlier communications from the 
examiner should be directed to Patricia C. Zicht, whose telephone number is (571) 272- 
5866. The examiner can normally be reached on Mondays-Fridays from 08:30 am to 
05:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Dov Popovici, can be reached at (571) 272-4083. 

pcz 

SAM RIMELL 

June 1 0, 2005 PRIMARY EXAMINER 




